Recommendations (continued)

CHW SCOPE OF PRACTICE: ROLES AND RELATED TASKS

III

OUTREACH AND COMMUNITY
MOBILIZATION

Preparation and dissemination
of materials

Case-finding and recruitment

Community strengths/needs
assessment

Home visiting
Promoting health literacy
Advocacy

COMMUNITY/CULTURAL LIAISON
Community organizing
Advocacy

Translation and interpretation

Community strengths/needs
assessment

CASE MANAGEMENT AND CARE
COORDINATION
Family engagement

Individual strengths/needs
assessment

Addressing basic needs -
food, shelter, etc.

Promoting health literacy
Coaching on problem solving
Goal setting and action planning
Supportive counseling

Coordination, referrals,
and follow-ups

Feedback to medical providers
Treatment adherence promotion
Documentation

HOME-BASED SUPPORT

Family engagement

Home visiting

Environmental assessment
Promoting health literacy
Supportive counseling
Coaching on problem solving
Action plan implementation
Treatment adherence promotion
Documentation

HEALTH PROMOTION AND
HEALTH COACHING
Translation and interpretation

Preparation and dissemination
of materials

Teaching health promotion
and prevention

Coaching on problem solving
Modeling behavior change
Promoting health literacy

Adult learning application

Harm reduction

Treatment adherence promotion
Leading support groups
Documentation

SYSTEM NAVIGATION
Translation and interpretation

Preparation and dissemination
of materials

Promoting health literacy
Patient navigation

Addressing basic needs -
food, shelter, etc.

Coaching on problem solving

Coordination, referrals,
and follow-ups

Documentation

PARTICIPATORY RESEARCH

Preparation and dissemination
of materials

Advocacy

Engaging participatory research
partners

Facilitating translational research
Interviewing

Computerized data entry and web
searches

Documentation
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